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The rapid development of social media has given rise to a number of researches in a broad range of disciplines.
Social media has a high affinity with agent technology because from both of them emerge macro phenomena from

various interactions among individuals.
with two axes:

We propose a framework of agent technology researches in social media
”degree of abstraction” and ”purpose of model”.

Each quadrant was represented by two axes:

”concrete level and design oriented”, ”concrete level and analysis oriented”, ”abstract level and design oriented”,

and ”abstract level and analysis oriented”.

Based on this framework, we arranged proximity research domains by

the type of each research and surveyed related works on social media using agent technology. Additionally, we
introduce some studies that treated mechanisms of communication on social media in detail.
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