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Labeling of Incident Reports and Development and Evaluation of Analysis Environments
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An enterprise involved System Information accumulates knowledge about incidents which occurred under clients’ use as
incident reports. This paper aims to reuse knowledge of existing incident reports in order to solve new incidents efficiently
and the program to label those reports by use of machine learning is developed. In addition, the platform which handles
common processes in analysis such as accumulating resources and saving those metadata is proposed. The programs for
specific processes which depend on texts run as plug-ins on this platform. Developed program to label reports in this paper
also runs on proposed platform as a plug-in, and the accuracy of the programs is verified by actual incident reports in an

enterprise.
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