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Evaluation of Impressions Given by Life-like Agents’ Ambiguous Expressions
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Ambiguous nonverbal expressions such as facial expressions and gestures are often used in interpersonal communication.

In order for the life-like agents to achieve smooth communication with humans, they are also required to use such ambiguous

expressions as efficiently as humans. In this paper, as the first step to realize such agents, we investigate impressions given

by the life-like agents’ ambiguous nonverbal expressions. First, we investigate differences among impressions given by the
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agents’ “ambiguous,

clear” and “expressionless” expressions in facial expressions and gestures. Second, we investigate

effects of the context in communication between humans and the agents on interpretation of the agents’ ambiguous facial

expressions. Based on the experimental results, we discuss the effectiveness of the agents” ambiguous nonverbal expressions.
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