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We examine contributory factors of mutual trust formation in communications using a 3-dimention interactive

communication system with a support group of cancer patients to enable us to make a decision based on mutual trust. We

provide a qualitative analysis with a notion concern alignment to describe the process of mutual trust formation in

conversations. The result of the analysis shows validity of a framework consists of “issue”,

CLINNT3

concern” and “proposal” and

possibilities of influences for smoothness and difficulties in a process of consensus.
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