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Development of a hand-over support system for supporting nursing-care work in nursing homes

ARSI

Tomohiro Fukuhara

H s A

Masato Nakajima

=P

Hiroyasu Miwa

TR HE A

Masahiro Hamasaki

PEA P!

Takuichi Nishimura

L RESERANTAR G AT — E A LA si ke v ¥ —

Center for Service Research, AIST

RIARANHIRBRA SBNTSEbA s € v & — S PESERANTIR G U E T S BB AR T 22 Ak

Research Institute of Science and Technology for Society, JST Information Technology Research Institute, AIST

A handover support system that facilitates care workers to share information and knowledge of nursing-care work
based on information recommendation is described. We propose a novel handover support system called DANCE
(Dynamic Action and kNowledge assistant for Collaborative sErvice fields) that facilitates to share information
and knowledge of nursing-care work among care workers based on information recommendation. We confirmed
that the system reduced the time for handover a day compared to the current work time using a notebook through

experiments. An overview of the system and results of experiments are described.
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