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Although manuals contain valuable knowledge of things, they are not well utilized. Typical manuals for nursing care, for
example, mainly focus on the order of the care steps, not the goal of each step. Some manuals for electrical appliances consist
of more than one thousand pages, by which users are knocked out by their volume. The authors are developing a framework
to support re-organization of the manuals for the users each of which has different purpose and ability for using the manuals.
Here we propose ontology-based hierarchical modeling method, CHARM (Convincing Human Action Rationalized Model).
Simulation training has become increasingly popular in healthcare. We developed a framework which applies CHARM to
pre-learning and reflection phase in simulation training. Although CHARM is a goal-oriented model, our framework enables
transformation of the model from goal-oriented viewpoint to sequence-oriented one, both of which are important to learn
nursing care through the simulation. We are looking for other domains for different applications.
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