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In recent years, thanks to the spread of Consumer Generated Media, anybody can easily express their opinion publicly.
Because of this, a phenomenon of flooding criticism on the Internet, called flaming, frequently occurs. There is an increasing
risk of suffering damage for not only a celebrity, but also ordinary people.

This research aims to prevent a flaming. Concretely, we propose methods to identify flamings on Twitter. First, we tried to
extract typical words used by flaming recidivists to identify their flamings. However, this approach yielded a poor result.
Second, we divided flamings into two categories, namely, criminal episode and different values. For the criminal episodes, an
identification method based on Naive Bayes was successfully performing the task. We are tackling an issue to identify the
different values. A method to focus on the deviation of one’s opinion from the consensus of the community is promising.
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